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The results of research, however, tell us that Community Interpreting is a very complex and
sophisticated activity that requires specialized training (Hale, The Discourse of Court Interpreting; id,
Community Interpreting). Research also tells us that not hiring professional and trained interpreters
often leads to significant problems, including mistrials, misdiagnoses and increased costs to the
public (Roberts-Smith, “Forensic interpreting”’; Hayes and Hale, “Appeals on incompetent
interpreting”; Flores et al., “Errors of medical interpretation and their potential clinical
consequences”). The first problem that needs to be addressed is the misconception that any bilingual
can interpret in community settings with no negative consequences. This misconception can be
overcome by raising the awareness of all the parties involved in community interpreting interactions.
We know that there have been improvements on this front around the world, but that little has been
done so far to address this issue in Japan. This book by Makiko Mizuno and Minoru Naito goes a
long way in achieving this goal, by providing a comprehensive overview of the field of Community
Interpreting in Japan and the rest of the world. It addresses all the issues that surround Community
Interpreting research, training and practice and will become an extremely valuable resource for
anyone involved and interested in this field. Above all, it emphasizes the fact that being able to speak
and be understood by those who live in one’s community is a basic human right that cannot be
denied. This right can only be accessed by those who do not speak the mainstream language of the
country in which they live, only by the provision of competent and ethical community interpreters.

Professor Sandra Hale
University of New South Wales, Australia
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Foreword

“Although it is a profession that has been practiced since time immemorial, Community
Interpreting, does not however, have the support that academic disciplines usually enjoy, nor the
industrial protection that safeguards — at least in theory — the basic rights of practitioners in most
established professions” (Rudvin and Tomassini, “Migration, ideology and the interpreter-mediator,”
p. 246).

The above citation from Rudvin and Tomassini illustrates two very important points about
Community Interpreting: one, that it is one of the oldest professions in the world, and two, that
despite that fact, it does not yet enjoy the academic and professional status of other newer disciplines.
This is an interesting paradox. If this type of interpreting has been a necessity since the beginning of
time in order for people to communicate with others who do not share their language, why then
hasn’t its status been elevated in most parts of the world? A number of reasons can be suggested. One
reason is the split between Conference and Community Interpreting that took place after the
Nuremberg trials, which has been heralded as the birth of Conference Interpreting as we know it.
With the advent of conference interpreting equipment, interpreters started interpreting in the
simultaneous mode, which required specialized training in order to acquire a new skill that seemed
counter intuitive. This led to the need for university courses to train conference interpreters,
especially in Europe, something that has not yet happened for community interpreting in most parts
of the world, although community interpreters need to use all modes (Hlavac, “A cross-national
overview of translator and interpreter certification procedures”). The second reason relates to the
settings in which these two types of interpreting take place and to the participants of the
interactions. Conference interpreters work in international settings, interpreting for people who enjoy
high social status. As a result, conference interpreters share in the same status and receive good
remuneration and adequate working conditions. The same interpreter who works in a conference,
however, can work in a community setting the next day and be paid a fraction of the amount received
the day before and be treated very differently (Gonzilez, “Second class interpreting”). This is not
because Community Interpreting is less complex, but it is due to the low status society attributes to
some of the participants in community settings, such as migrants or refugees. This leads to the other
reason — the misconception that community interpreters interpret only for those who do not speak
the official language of the country in which they live. Community interpreters interpret for the
powerless and the powerful in interactions such as courts or medical consultations. Without them
such social services could not operate when one of the participants cannot speak the language of the
institutions; and the quality of the interpretation will impinge on the ability of the service providers
to do their job. A doctor, for example, cannot diagnose a patient properly if the interpreter is
incompetent. If a misdiagnosis leads to the death of a patient, the question that needs to be posed is
whose responsibility is it? If the interpreter was not a trained professional who abides by a code of
ethics and is paid accordingly, s/he will have no responsibility. The liability will be the doctor’s or the
institution who failed to hire a competent professional and chose to make do with an ad hoc
interpreter. Another reason for its precarious state is that the need for community interpreters
fluctuates according to the migration waves of each country. For this reason, some countries have a
better established community interpreting profession than others (Ozolins, Interpreting and Translating
in Australia).





